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Metadata 
Indicator 

Description 

Publication 
title 

Latest release of planned operations and the number cancelled for 
the month of November 2016 for NHS Scotland   

Description This publication reports key statistics on the number of planned 
operations, the number cancelled and the reason for cancellations at 
Hospitals across Scotland. The information presented in the 
publication includes number of planned operations, number of 
cancelled operations and the reason for cancellation by NHS Board 
and Hospital. 

Theme Health and Social Care 

Topic Waiting times 

Format Publication Summary, excel tables and indicators to NHS Performs 

Data source(s) NHS Board aggregate submissions to ISD  

Date that data 
are acquired 

By the 20th of each month 

Release date First Tuesday of following month as of 01 September 2015. 

Frequency Monthly  

Timeframe of 
data and 
timeliness 

New data from month ending 30 November 2016. 

Continuity of 
data 

Monthly data from May 2015.  

Revisions 
statement 

These figures are official statistics intended to provide timely 
information from aggregate weekly returns and it is envisaged that 
revisions will not be made. 

Revisions 
relevant to this 
publication 

Commentary on the data trend. 

 

Concepts and 
definitions 

Data are provided from NHS Boards Theatre Systems and will include 
patients who are cancelled the day before, or on the day of their 
elective operation. This includes urgent procedures and patients who 
may have their elective (planned) operation cancelled more than once 
during their stay. 

Cancellation based on clinical reason by hospital i.e. the clinical 
 reason pertaining to the patient, includes: 

 Patient unwell e.g. high blood pressure, INR results not 
 satisfactory, has a cold 

 Patient not prepared for procedure correctly by hospital, patient 
 did not follow pre op instructions 



  Cancellation based on capacity or non-clinical reason by  
hospital includes: 

 No beds available, general ward, ICU, HDU 

 Staff not available,  staff are ill, not available due to an 
 emergency operation taking  clinical priority 

 Equipment not available, equipment dirty 

 Theatre session overran therefore patient cancelled 

  Cancellation by patient includes: 

 Patient decides not to go ahead with procedure 

 Unable to attend 

 Did not attend 

 Patient did not attend pre-op 

  Other includes: 

 Fire alarm prevents operation from taking place 

 Weather prevented patient / staff travelling 

 Patient transport did not arrive in time to bring patient to  
hospital 

 

Relevance 
and key uses 
of the statistics 

The waiting time for a planned operation is important to patients. If the 
NHS is cancelling operations this is a measure of how the NHS is 
responding to demands for services. Measuring and regular reporting 
of cancelled operations highlights where there are delays in the 
system and enables monitoring of the effectiveness of NHS 
performance throughout the country.  

Accuracy These aggregate statistics are subject to only basic quality assurance 
checks by ISD. 
NHS Boards are required to confirm to ISD that the statistics are 
accurate. 

Completeness The statistics in this release cover hospitals in Scotland where 
planned operations take place in theatres. The data do not contain 
information on procedures which take place in other clinical settings 
e.g. outpatient departments. For details of all operations carried out 
please see the Acute Activity publication here.  

 

Comparability NHS England publish information on cancelled procedures. The 
published statistics are not comparable due to definitional differences. 
 
England  
http://www.england.nhs.uk/statistics/statistical-work-areas/cancelled-
elective-operations/cancelled-ops-data/  
 
Wales 
Not available 
 
Northern Ireland 
Not available 
 

Accessibility It is the policy of ISD Scotland to make its web sites and products 
accessible according to published guidelines.  

http://www.isdscotland.org/Health-Topics/Hospital-Care/
http://www.england.nhs.uk/statistics/statistical-work-areas/cancelled-elective-operations/cancelled-ops-data/
http://www.england.nhs.uk/statistics/statistical-work-areas/cancelled-elective-operations/cancelled-ops-data/
http://www.isdscotland.org/About-ISD/Accessibility/


Coherence 
and clarity 

 

Value type 
and unit of 
measurement 

Count of total planned operations and count of cancellations broken 
down by reason for cancellation. 

Disclosure The ISD protocol on Statistical Disclosure Protocol is followed. 

Official 
Statistics 
designation 

Official Statistics. 

 

UK Statistics 
Authority 
Assessment 

Not Assessed. 

Last published 06 December 2016 

Next published 07 February 2017 

Date of first 
publication 

30 June 2015 

Help email nss.isdwaitingtimes@nhs.net 

Date form 
completed 

22 December 2016 

 

http://www.isdscotland.org/About-ISD/Confidentiality/
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Early Access details (including Pre-Release Access) 

 

Pre-Release Access 

Under terms of the "Pre-Release Access to Official Statistics (Scotland) Order 2008", 
ISD are obliged to publish information on those receiving Pre-Release Access ("Pre-
Release Access" refers to statistics in their final form prior to publication).  

 

Standard Pre-Release Access: 

Scottish Government Health Department 

NHS Board Chief Executives 

NHS Board Communication leads 

 

Early Access for Management Information 

These statistics will also have been made available to those who needed access to 
‘management information’, ie as part of the delivery of health and care: 

 

Early Access for Quality Assurance 

These statistics will also have been made available to those who needed access to 
help quality assure the publication: 

 NHS Board data suppliers 

 



ISD and Official Statistics 

About ISD 

Scotland has some of the best health service data in the world combining high quality, 
consistency, national coverage and the ability to link data to allow patient based analysis 
and follow up. 

Information Services Division (ISD) is a business operating unit of NHS National 
Services Scotland and has been in existence for over 40 years. We are an essential 
support service to NHSScotland and the Scottish Government and others, 
responsive to the needs of NHSScotland as the delivery of health and social care 
evolves. 

Purpose: To deliver effective national and specialist intelligence services to improve 
the health and wellbeing of people in Scotland. 

Mission: Better Information, Better Decisions, Better Health 

Vision: To be a valued partner in improving health and wellbeing in Scotland by 
providing a world class intelligence service. 

Official Statistics 

Information Services Division (ISD) is the principal and authoritative source of 
statistics on health and care services in Scotland. ISD is designated by legislation as 
a producer of ‘Official Statistics’. Our official statistics publications are produced to a 
high professional standard and comply with the Code of Practice for Official 
Statistics. The Code of Practice is produced and monitored by the UK Statistics 
Authority which is independent of Government. Under the Code of Practice, the 
format, content and timing of statistics publications are the responsibility of 
professional staff working within ISD.  

ISD’s statistical publications are currently classified as one of the following: 

 National Statistics (ie assessed by the UK Statistics Authority as complying with 
the Code of Practice) 

 National Statistics (ie legacy, still to be assessed by the UK Statistics Authority) 

 Official Statistics (ie still to be assessed by the UK Statistics Authority) 

 other (not Official Statistics) 

Further information on ISD’s statistics, including compliance with the Code of 
Practice for Official Statistics, and on the UK Statistics Authority, is available on the 
ISD website.  

The United Kingdom Statistics Authority has designated these statistics as National 
Statistics, in accordance with the Statistics and Registration Service Act 2007 and 
signifying compliance with the Code of Practice for Official Statistics. Designation 
can be broadly interpreted to mean that the statistics: 

 meet identified user needs; 

 are well explained and readily accessible; 

 are produced according to sound methods, and 

 are managed impartially and objectively in the public interest. 

 

Once statistics have been designated as National Statistics it is a statutory 
requirement that the Code of Practice shall continue to be observed. 

http://www.isdscotland.org/About-ISD/About-Our-Statistics/

