
 

 1 

 

 
 
 
 

 
 
 
 
 

 
Child and Adolescent Mental Health Services 
(CAMHS) Waiting Times Publication Proposal 

 
 

Summary feedback report 
 
 
 
 

Information Services Division (ISD) 
NHS National Services Scotland 

 
 

August 2012 
 
 
 
 
 
 
 
 



 

 2 

 

Introduction 

 
This document summarises responses to ISD’s consultation on the content of the first 
publication of waiting times for Child and Adolescent Mental Health Services (CAMHS). The 
consultation was carried out through the publication of a consultation document, sent to NHS 
Boards and made available on ISD’s website (http://www.isdscotland.org/Health-
Topics/Waiting-Times/Child-and-Adolescent-Mental-Health/), to which people and 
organisations were invited to respond. The consultation period lasted three weeks, finishing on 
23rd May 2012. During that period we received a number of constructive and helpful responses.  

We would like to take this opportunity to thank all contributors who have taken the time to 
participate in this process and provided valuable feedback.  Details of the consultation results 
can be found in this report, including our final recommendations to be incorporated in CAMHS 
Waiting Times statistics from August 2012. 

 

These changes will be implemented in the publication of CAMHS  
Waiting Times statistics in August 2012 

 

 

Background 
 
The HEAT A12 target aims to deliver faster access to mental health services by delivering a 
maximum 26 weeks wait from referral to treatment for specialist Child and Adolescent Mental 
Health Services (CAMHS) from March 2013; reducing to 18 weeks by December 2014. 

ISD and the Scottish Government’s CAMHS Implementation Monitoring and Support Group 
agreed to publish CAMHS waiting times on a quarterly basis in advance of target delivery in 
March 2013. The first publication was on 28th August 2012, covering data from the months of 
April, May and June 2012.   

The CAMHS Implementation Monitoring and Support Group provided feedback on the 
suggested content for the initial publication.   Some changes were made following this 
feedback, and after this the consultation was widened to NHS Boards and the general public. 

 
 

http://www.isdscotland.org/Health-Topics/Waiting-Times/Child-and-Adolescent-Mental-Health/
http://www.isdscotland.org/Health-Topics/Waiting-Times/Child-and-Adolescent-Mental-Health/
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Summary of proposals 

 
The following table summarises the original proposal and final recommendation based on feedback during the consultation period.  
 
 
 

Consultation proposal Final recommendation 

 
1. The publication will report on people waiting up to 26 
weeks. Are there any other time bands you would like to 
see? 

 
Initially only the time bands <26 and >26 weeks will be reported.  
Distribution of waits will be reported using percentiles. Median wait and 
90th percentile will be published at Board level from August 2012 and at 
Scotland level from November 2012. 
 

 
2. Would you like to see both numbers and percentages? 
 

 
Percentages and some numbers will be included in the publication 
report, and other numbers will be available separately in spreadsheets 
linked from the report. 
 

 
3. Would you like to see individual NHS Boards by 
quarter? 
 

 
Summary information by NHS Board will be included in the publication 
report, with detailed information available separately in spreadsheets 
linked from the report. 
 

 
4. Other comments 
 

 
Referrals per 1000 population has been added to the publication. 
 
Some statistics and charts have been removed from the publication 
report to make it more concise, and will be available separately in 
spreadsheets linked from the report. 
 

 
 
 
 



  

4 

 

Summary of Findings 

 
ISD received four feedback responses from the consultation. Two were received from NHS 
Boards, one from a respondent based within an NHS Board and one from a respondent based 
within the Scottish Government.  

1. The publication will report on people waiting up to 26 weeks. Are there any 
other time bands you would like to see? 

 
One respondent wanted longer time bands to be included, one wanted shorter time bands and 
one wanted no other time bands to keep the publication succinct. ISD contacted all 
respondents to propose instead reporting median and 90th percentile to indicate distribution of 
wait. This was accepted.  

 
Final recommendation: Only the time bands <26 weeks and >26 weeks will be reported. 
Information about longer and shorter waits will be included through the reporting of median and 
90th percentile. Median wait and 90th percentile will be published at Board level from August 
2012 and at Scotland level from November 2012. 
 
Time bands will be reviewed regularly in advance of delivery of the 18 week target in December 
2014.  
 

2. Would you like to see both numbers and percentages? 

 
All respondents agreed with this proposal. However one respondent requested that the report 
be more succinct, and so ISD reviewed the statistics to identify which could be omitted without 
reducing the information available.   

 
Final recommendation: The publication report will show percentages only for patients seen, 
and numbers and percentages for patients waiting. Further data, including numbers and 
percentages for all key statistics, will be available in detailed tables in spreadsheets linked from 
the report. 

 

3. Would you like to see individual NHS Boards by quarter? 

 
All respondents agreed with this proposal. 

 
Final recommendation: The publication report will show summary information by NHS Board 
for the latest quarter. Further information by month for each NHS Board will be available in 
detailed tables in spreadsheets linked from the report.  
 

4. Other comments 

 
Two respondents requested that referrals data be included in the report, standardised using 
referrals per 100,000 population to allow comparison. However tests on this statistic showed 
that users found it confusing. They found referrals per 1000 easier to understand.  
 
Final recommendation: The publication report will show numbers of referrals by NHS Board 
and also number of referrals per 1000 population (people under 18).  
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One respondent asked that the publication be made more succinct. ISD reviewed the statistics 
to identify those which were of most interest to the general public and should be included in the 
main publication report, and those which could be made available separately.  
 
Final recommendation: The publication report will contain summarised information only.  
Further data, including numbers and percentages and detailed information by month for each 
NHS Board, will be available in spreadsheets linked from the report. 
 
 
 

Contact details 

 
As well as the specific recommendations detailed in this report, ISD will continue to work with 
NHS Boards to develop and improve on the data published as part of CAMHS Waiting Times in 
order to ensure that it provides accurate, practical and high quality information to customers 
and users of the data. With this in mind, ISD would welcome any suggestions for 
improvement/development or general comments about the CAMHS Waiting Times publication. 
Please email these comments to Nss.CAMH@nhs.net. 
 

 

 

 

 

These changes will be implemented in the publication of CAMHS  
Waiting Times statistics in August 2012 
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