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Better lives.

About the 
information we hold
Scotland can be proud of the way 
it has invested in and developed 
techniques in the use of information 
to inform decisions at every level. 
With national coverage backed 
up by a strong organisational 
infrastructure that has been 
established over many decades the 
Information Services Division is an 
important resource for health and 
social care integration. 

Ask us how we can 
help
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Better data. 
Better lives.



We have delivered
•	Access to information via the 

Source platform to support local 
needs assessment as part of 
locality and partnership level 
planning.

•	Direct support to a wide range 
of local priority projects through 
the Local Intelligence Support 
Team.

•	Training and support to increase 
awareness of how information 
can be used.

•	Increased awareness of good 
information management 
practice.

Access to and effective use of 
information is essential to plan, 
design and deliver effective care 
and support at locality, partnership 
and national level. 

The Information Services Division 
of NHS National Services Scotland 
has the skills to source, link, 
analyse and interpret data relevant 
to health and social care. We are 
already supporting partnerships 
to deliver good quality services to 
meet the changing needs of their 
populations. 

Our organisation brings decades 
of experience and expertise in 
analysis to the task of improving 
local and national decision-making.  
As a public service, we understand 
the need to use resources well, 
sometimes in quite different ways 
from the past. The way we will 
use our information resources to 
support you is no exception to this. 

Working alongside you in your local 
area or team, we complement your 
own knowledge; together we can 
make information count.

How we are helping 
partnerships to 
deliver quality 
services.
•	Providing insight to health and 

social care pathways, identifying 
where improvements might be 
made.

•	Developing analytics on key 
national priorities such as 
emergency admissions, delayed 
discharges and care homes.

•	Linking individual-level health 
and social care data together to 
increase its scope and use. 

•	Improving information expertise 
at local level by working 
alongside staff in partnerships.

•	Sharing expertise in analysis 
and data management with 
partnership staff. 

•	Developing new national data 
that have local needs at their 
core.

•	Improving local access to 
national information.

•	Improving data quality.


